Welcome to our Online Banking and Bill Pay experience!

When logging in to Online Banking for the first time, select the Login button on
the website and enter the information given to you when you registered. This
would have been in the form of a letter or email.

Next, you must enter your current password. A random image will appear
upon your first login to the new system.

After accepting our Online Agreement, you will then be prompted to enter your
current password and to select a new password and Online Banking ID (user
name) on the screen below:
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In order to make your Online Banking experience as secure as possible, we
will ask you to select a Personal Identification Image (watermark) from our
library. This security image will appear on the lower left hand corner of the

screen on all of your online banking pages.

For additional protection, a security feature detecting uncharacteristic or
unusual behavior involving your account is in place. If we detect anything out
of the ordinary, we will verify your identity by asking you your selected
security/challenge questions. You will need to select your questions and
provide your answers on the following screen:
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Next you will enter/update your email address and establish a password reset
guestion and answer.

You may now begin using our new Online Banking and Bill Pay. For additional
information, visit our Frequently Asked Questions or call our Member Contact
Center.
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https://www.sfefcu.org/resources/faqs/online-banking/
https://www.sfefcu.org/about/contact/
https://www.sfefcu.org/about/contact/

